


1.001mHe moJ10KeHusl.

1. Otpenenne cpoyHOro coumajbHOro odciykuBaHus (nanee — OTneseHUE) SIBIAETCS
CTPYKTYPHBIM MOApa3ieleHueM aBTOHOMHOIO YUPEKICHUS COLMAIBHOTO  OOCIyKMBaHUS
Yamyprckoii PecniyOnnku «PecnyOnnKaHCKUN LEHTP COLMATBHON peabuiuTalui U agarnTaium,
MMEHyeMOoe B fajnpHelmem LienTp.

2. Otpenenue co3naércs 1A OKa3aHUs IpakAaHaM BHE 3aBHCHMOCTH OT HUX BO3pacTa,
OCTPO HY>KJAIOIIMMCSI B COLMATIbHON MOAAEPIKKE, MOMOIIU PAa30BOr0O XapakTepa, HallpaBJIE€HHON Ha
noJAep kaHue UX )KU3HEAESATeIbHOCTH.

3. Ortnenenue B cBoell nesATenbHOCTU pyKoBoicTByeTcss Koncruryumein Poccuiickoit
Denepanyn, I'paxnanckum Kopekcom PP, denepanbHbiM 3ak0HOM «OO0 OCHOBaX COLHMAIbHOTO
obciyxuBanusi rpakgaH B Poccuiickoit @epepanmmy ot 28.12.2013r. Ne442-®@3 u uHBIMH
3aKOHOAATENBbHBIMA M HOpPMAaTUBHBIMH akTamMu Poccuiickoni Pepepauun u Y AMYpPTCKOR
Pecnybnmuku, 'OCTamu, crarmapramu B cepe conumambHOro odciykupaHusi, YcraBoMm Llentpa,
ITonoxxennem o Llentpe, npukaszamu nupexropa Lientpa u Hacrosmum lonoxenuem.

4. Tlonnoe HaumeHoBaHue OtaeneHus - OTneneHre CPOYHOTO COLMANBHOIO
obcnyxuBanus. CokpaménHoe HanMeHOBaHUsI OTIENIEeHUs OTCYTCTBYET.

5. CTpykTypa ¥ mWTaTHas YUCIEHHOCTh OTAeNneHus yTBepKaAaeTcs IPUKa3oM JUpeKTopa
LlenTpa, cornacoBeiBaeTcss ¢ MUHCOLNIOMUTUKN Y P

6. OtneneHneM pPYKOBOAWT 3aBEAVIOUIHMM, HA3HAYaeMbli U OCBOOOXKIAEMBIA OT
IOJLKHOCTH IpUKa3zoM aupekrtopa Llentpa.

7. OTneneHue BHITIOIHSIET 3HAYCHUS MTOKa3aTesell 00béMa 1 KauecTBa rocyJapCTBEHHON
YCIIYTH, YCTAHOBJIEHHOH rOCY1apCTBEHHBIM 3aJaHUEM.

8. Konrpounsb 3a nesrenbHOCTHIO OTAENEeHNS ocyecTisieT aupekrop Llentpa.

9. OtneneHue co3aércsi, peOPraHU3yeTCsl U JUKBUIUPYETCS Ha OCHOBAHUHU pELIEHUs
nupekTopa LlenTpa mo cornacoBanuto ¢ Yupenurenem — MUHCOUNOAUTUKU Y P,

2.3anpa4n, OCHOBHbIE HANIPABJICHHS AeSITeIbHOCTH OTAeJIeHHs

1. OTneneHue CpPOYHOrO COLMAIBHOrO OOCHYy)KMBAaHUS CO3MAETCSl MJIST  OKa3aHHS
rpaxkJaHaM BHE 3aBHCHUMOCTH OT MX BO3pPacTa, OCTPO HYXXIAOLIMMCS B COLMAIbHOM MOIIEPIKKE,
MOMOIIIM Pa30BOr0 XapakTepa, HalpaBjieHHON Ha MOJAepKaHUe UX JKU3HEeATEIbHOCTH.

2. B otnenenun, 1t 00CIy>KUBAHUS IPaXKAaH MOXKIIIOTO BO3PAacTa M MHBAIHIOB, MOTYT
co3/aBaThCss MOOMIIbHBIE OpUranpl, B KOTOPbIE BXOIST CIELHUANUCTBI YUpekaeHus (TICUXOJIOTH,
IOPHUCTBI, MEMULIUTHCKUE CECTPBI, CIIELUAINUCTBI IO COLMAIBHON padoTe, colnaibHble paOOTHHUKH).

3. OcHOBHbIC HANIPABJIEHHUS M OpraHu3auus AesitelbHocTH OTae/eHNs
1. OcHOBHOHI BUA [EATENbHOCTH- NEATEIbHOCTb MO IMPENOCTABJICHUIO COLMAIbHBIX
yCIyT B IOJIyCTAllMOHAPHOW (hOpMe COLMANBHOrO OOCITYKHBAHUS M COLMAJIBHOM
00CITy>)KUBaHHH Ha IOMY, KOTOpPast BKJIFOYAET B CEOsI:
- obecnieueHne OECIIATHBIM TOPSYNM ITUTAHUEM HITH HA0OpaMH MPOIYKTOB;
- obecrieueHue OeKA0M, OOYBBIO U IPYTHMH MPEIMeTaMU ePBOH HEOOX OIMMOCTH,
- COIeNiCTBYE B MOJNYYEHUHN BPEMEHHOIO JKUJIOTO NMOMEIEH U,
- cofeficTBUE B MOJY4YEHUM HOPUANYECKON MOMOILIM B LENAX 3allUThbl NpPaB U 3aKOHHBIX
WHTEPECOB MOJy4YaTeNnel COUUaNbHbIX YCIYT,
-OKa3aHHe IOPUINYECKUX YCIyT B LEJISIX 3alUThl IPaB U 3aKOHHBIX HUHTEPECOB MOJIyyaTes
COLIMAJIbHBIX YCIYT;
- COICMCTBUE B MOJIYYEHUH YKCTPEHHOM NCHUXOJIOTHYECKON MOMOIIH C MPUBJIEYEHUEM K STOH
padoTe TICUXOJIOTOB U CBALIEHHOCTYKUTEIEH;
- OKa3aHUe SKCTPEHHOM MCUXOJIOTHYECKOI MOMOoIH B (OpMe KOHCYIbTHPOBAHUS,



- COieliCTBYE B MOJNYYEHHUH YCIYT MO NEPEBOY PyCCKOrO KECTOBOT'O SI3bIKA,

-OKa3aHHe yCIyT M0 NEePeBOAY PyCCKOrO KECTOBOT'O SI3bIKA,

-CcofleiicTBME B IOJyYE€HUU TNPEOYCMOTPEHHBIX 3aKOHOJATENbCTBOM MeEp COLIMAIbHOU
MOJAEPKKH;

Opranuzanys U NpoBeAeHNE COLIMOKYIBTYPHBIX MEPOIPUITHH.

2. OtaeneHne NMpenoCTaBisieT NOMOJHUTENbHBIE COLMANbHBIE YCIYTH CBEPX OOBEMOB
rOCyJapCTBEHHOIO 3anaHus. llepeueHp MIIATHBIX YCJIYT, OKAa3bIBAEMBIX CBEPX YCTAHOBJIEHHOIO
rOCyJapCTBEHHOTIO 3a/laHusl U UX CTOMMOCTb COIlacoBaHbl ¢ MUHCOLNOMUTUKN YP U yTBep:KIeHbI
npukazom aupekropa Llentpa. JlomonHuTeNbHblE COLMAJbHBIE YCIYTH NPENOCTABIAIOTCS Ha
YCJIOBUSIX MOJIHOM OIJIaThl, HE3aBUCUMO OT JOXO/OB IOJIyyaTelisl COLMANbHBIX YCIIT.

4.ITopsigok 3a4MCIeHHUS U CHATHS € 00COAYKUBAHHUS TPAKAAH
1. OcHOoBaHMeM [l pPAacCMOTPEHHs BOMpOCa O NPEJOCTABIEHUU COLMAIBHOIO
obcnyxuBanus B OTHeNeHUN SIBISIETCS MOJAHHOE B MUCHMEHHOW (opMe 3asBlICHHE TPakIaHMHA
WM €ro 3aKOHHOT'O MpEeACTaBUTENsI O IpefaocTasieHue ycayr OTaeneHus, a Takke MoJydeHHe OT
MEIUIUHCKUX, 00pa30BaTeNbHBIX WM MHBIX OPTaHU3ALMHA, HE BXOIALINX B CHCTEMY COLIMAJIbHOTO
oOcnykuBaHMsA, HWHPOPMALMK O TPaKHaHAX, HYKAAOIIUXCA B NPEAOCTABIEHHH CPOYHBIX
COLIMANIBHBIX YCIIYT.
2. IlpenocraBneHue CPOUYHBIX COLMAIBHBIX YCIYI B LENAX OKa3aHUs HEOTJIOXNKHOU
MIOMOIIM OCYIIECTBIISIETCSI B CPOKH, OOYCJIOBJIEHHBIE HY)KJAEMOCTBIO MOJY4aTeNsi COLUAIbHBIX
ycayr, 0e3 COCTaBJ€HHS WHAMBUAYAJIbHOW TMporpaMmbl Hu 0e3 3aKJIIOUEHHUs] [IOroBopa o
MPENOCTABICHUN COLMAIbHBIX YCIIYT.
3. Ilpu obpamennn B OTnHeneHue mosy4yareidb COLMANBHBIX VCIYT (3aKOHHBIHA
NPEACTABUTEIIb) 3ATIOJIHSET 3asIBICHUE O MPENOCTABICHUN COLUABHBIX YCIIYT.
4. K 3asdBJeHHI0 O NPENOCTABICHUH COLUAIBHBIX YCJIYr MPUIAraroTCs CIEAYOLINE
JNOKYMEHTBI:
e JIOKyMEHT, yIOCTOBEPSIOLINHA JHYHOCTD IPaXKAaHUHA (MTPH HAIUYHH):
- macnopt rpaxkaanuHa Poccuiickoit denepaniny WM BPEMEHHOE YIOCTOBEPEHHE
JUYHOCTH rpaxkpgaHuHa Pocculickoir ®enepauuu, BBIABAEMOE HA MEPHUOL
opopMnernss macrmopra B TOpPSIOKE, YTBEPKOAEMOM  YIOJHOMOYEHHBIM
benepaabHbIM OPTaHOM HCIOJTHUTEBHOW BIACTH, - IS rpaskgaH Poccuiickoit
®Denepanuy,
- MacHoOpT MHOCTPAHHOIO TPAKIAHWHA JIMOO MHOH MOKYMEHT, YCTaHOBJICHHBIN
(benepanbHBIM 3aKOHOM HMJIH TIPU3HABAEMBIH B COOTBETCTBUU C MEXTyHAPOIHBIM
norosopoM Poccuiickoil denepaniny B Ka4eCTBE JOKYMEHTA, YAOCTOBEPSIOLIErO
JIUYHOCTh HHOCTPAHHOT'O I'PAKAAHUHA, - 1711 UHOCTPAHHBIX I'PaXAaH,
- JOKYMEHT, BBIJAHHBI WHOCTPAHHBIM TIOCYJapCTBOM U IPU3HABAEMBIA B
COOTBETCTBUU C MEXAYHapOAHbIM aorosopoM Pocculickoir ®enepauuu B
Ka4eCcTBE JTOKYMEHTa, YIOCTOBEPSIOINEro JIMYHOCTh JHIa 0e3 TPakaaHCTBa,
paspeuieHWE Ha BPEMEHHOE IPOXKMBAHWE, BHJ Ha JKUTEIbCTBO, HWHBIE
TOKYMEHTBI, MPEeayCMOTPEHHbIE (enepalbHbIM 3aKOHOM WM TMPH3HABAEMbIE B
COOTBETCTBUM C MEXIyHApPOAHBIM J0roeopoM Pocculickoit ®enepanuus
Ka4eCTBE JOKYMEHTOB, yAOCTOBEPSIIOIINUX JIMYHOCTh JIUIA O€3 rpa’KIaHCTBa, -
1t un O0e3 rpakaaHCTBa,
- yIOCTOBepeHue OexeHIa — Jisi OeKEHIIEB,;
e CHunc (py HATUYUN),
e 11HOH NOKYMEHT, KOTOPBIA MOATBEPKAAECT HYKAAEMOCTb OKA3aHUS COLMAIbHBIX

YCIIYT.



5. IlonTBep:kaeHUEM MNPEAOCTaBIEHUS] CPOUYHBIX COLIMANBHBIX YCIYT SBJISETCS akT O
MPEIOCTABIEHUH CPOYHBIX COLMANbHBIX YCIYT, COJEpKalIUil CBeleHHUs O Mojydareie Hu
YupexaeHun, BUAax MPeIOCTaBIEHUs] CPOUHBIX COLMANBHBIX YCIYT, CPOKAX, JaTe M 00 YCIOBHSAX
UX TMpenoCTaBleHUs. AKT O MPEAOCTaBICHUM CPOYHBIX COLMANBHBIX YCIYr TMOATBEPKIAETCS
MOJIMUCKHI0 UX TOJIydaTels, a B Clydae MpelOoCTaBlIeHUsl JOMOJIHUTEIbHBIX COLMAIBHBIX YCIyr-akT
00 OKa3aHUU TUIATHBIX YCIYT.

6. CpouHble COLMANbHBIE YCIYTH MPENOCTaBIIOTCA OecruiaTHO. JlomonHUTEeNbHbIE
COLMANbHBIE VCIYIH CBEpX OOBEMOB, OMNpeneNsieMblX T'OCYAAPCTBEHHBIMU  CTaHAApPTAMHU
COLIMANIbHBIX YCIYT, MPEJOCTABISIOTCS HA YCJIOBUAX IMOJHOW OIUIAThl, HE3ABUCUMO OT JIOXOJOB
MOJTy4aTessi COLUAIbHBIX YCIYT.

7. llomywaTenb IJIaTHBIX YCJIYT OIUIAYMBAE€T TOJBKO T€ YCIyrH, KOTOpblE €My
(akTuuecky OBUTH PEAOCTABIIEHBI.

8. Cpencrsa, MNOCTyHawIMe OT OIUJIAThl COLHUANbHBIX YCIYT U JIOMNOJHUTENbHbIX
COLIMANIbHBIX YCIYT, 3aUUCISIOTCS Ha c4€T LleHTpa M HampaBiAOTCS Ha JajibHeillllee pa3BUTHE
COLIMAIbHOTO OOCIY)KUBaHUs, CTUMYJIMPOBAHHE TPyAa PaOOTHUKOB YUPEXKISHHS U APYrHe LIENH,
onpezenseMble YUpeauTenem.

5. KonTpoJsb 3a npegocTaBjieHHeM COLUATBHBIX YCIYT

1. KoHTponp kadecTBa COLMANbHOrO oOchyxuBaHus B OTAEICHUH, CPOKOB OKa3aHUS
COLIMANbHBIX YCIyr B COOTBETCTBUM C TIOCYyJapCTBEHHBIMU CTaHAApTaMH OCYLIECTBJAETCS
3asenyromumM OtaeneHueM, nupekTopoM LleHTpa u ero 3amectutenem.

2. IlepnoaMYHOCTD OCYIIECTBICHHS TEKYIIEro KOHTPOJISl YCTaHABIUBAETCS rpaduKaMu
IIPOBEPOK B paMKax CHUCTEMbI BHYTPEHHErO KOHTPOJISL.

3. IlpoBeneHne NpPOBEPOK BHYTPEHHETO KOHTPOJS MOXKET HOCUTb KAk IUIaHOBBIN
XapakTep, TaK U BHEIJIAHOBBII XapakTep, pe3yJbTaThl IPOBEPKU 3aHOCSITCS B JKypHAJbl MJIAHOBOTO
U ONIEpPaTUBHOIO KOHTPOJISI KAUeCTBa MPENOCTABIIAEMbIX COLIMATIbHBIX YCIYT COOTBETCTBEHHO.

4. BbIsiBIEHHbIE HApyLIECHWs W 3aMEYaHUS OTPAXXKalOTCsS B akTe (CIpaBKe) MPOBEPKHU
Ka4ecTBa 0OCITy)KMBaHUS.

6. OTBercTBeHHOCTH OTaC/ICHUS

1. OtneneHue HECET OTBETCTBEHHOCTD!

1) 32 HecBOEBpEMEHHOE  pPACCMOTPEHHE  JOKYMEHTOB,  CBSI3aHHBIX  C
MIPEIOCTABIEHUEM COLMANIBHBIX YCJIYyT WJIW HE MOTUBUPOBAHHOM OTKasze B
MPEIOCTABIEHNHN COLUAIbHBIX YCIYT.

2) 3a Ka4yecTBO MPENOCTABISIEMBIX COLMAJIBHBIX YCIYr OOCTYKHBaEMbIM
MOJIy4yaTeNsIM COLIMANIBbHBIX YCIIYT.

3) Corpynauku OTneneHuss HECYT OTBETCTBEHHOCTh 3a HECOONIOJCHHE
KOH(UACHIIMAILHOCTH B COOTBETCTBHU C 3aKOHOAATENHCTBOM Poccuiickoit
®denepanuu.



